
CODE OF
CONDUCT BSBIOS

R E N E W A B L E  E N E R G Y



ECB 
GROUP

A company of the



Summary

1. Le�er from our President

2. Our code is in line with our values

3. Who is this code for?

4. What is the Code of Conduct?

5. Environmental, Social and Governance – ESG

6. How must the conduct be at the workplace and outside BSBIOS as well?

05

06

07

07

08

08

15

16

7. How conduct should be about BSBIOS'S image?

6.1  Respect for the Human Being

6.2  Management posture

6.3  Harassment and Abuse of Power

6.4  Discrimina�on

6.5  Diversity and inclusion

6.6  Child or slave labor

6.7  Health, safety and environment

6.8  Use of Alcohol, Drugs and Arms

6.9  Commercializa�on of Goods

6.10  Clothing

6.11  Conflict of interests

6.12  Hiring Family Members, Rela�ves of Employees and Friends

6.13  Unions

08

08

08

10

10

10

11

12

13

13

13

14

14

16

16

16

17

17

18

19

19

15

15

15

7.1  Use of Name, Facili�es or Rela�onships

7.2  Interac�ons with the Media

7.3  Performance in Social Networks

8. How conduct must be kept with our customers and business partners?

8.1  Quality and Safety of our products

8.2  Our Marke�ng Prac�ces

8.3  Our clients

8.4  Our suppliers

8.5  Our compe�tors

8.6  Gi�s, Giveaways, Entertainment and Hospitality

8.7  Dona�ons and Sponsorships

8.8  Communi�es in which we operate



9.  How must the right conduct be regarding informa�on management?

10.  How must be our conduct to shareholders?

11.  How must be our conduct to accoun�ng records?

12. An�corrup�on

13. Rela�onship with Public Agents

14.  Issues rela�ng to compliance with this code

15.  What is expected of me as an employee?

16.  What is expected of me as a leader?

17.  BSBIOS Repor�ng Channel?

18.  What if i am concerned with retalia�on?

19.  How does BSBIOS treat reports?

20.  Compliance Area

21.  Compliance commi�ee

22.  How does the Compliance Commi�ee work?

23.  What are the consequences of breaches of the BSBIOS

Code of Conduct?

24.  Where to find the BSBIOS Code of Conduct?

9.1  Compliance with Data Protec�on Laws

9.2  Confiden�al Informa�on

9.3  Protec�on of third party informa�on

9.4  Protec�on of Professional Informa�on

9.5  Use of BSBIOS electronic informa�on systems and assets

11.1  Audits and Inves�ga�ons

12.1  Bribery

12.2  Fraud

12.3  Compliance with An�-Money Laundering Laws

19

23

22

22

26

26

27

27

27

28

28

28

29

29

29

30

19

19

21

21

21

23

23

24

25



1. Letter from our President

nspired by our values   and beliefs, our Code of Conduct is a prac�cal guide that contains the Iprinciples that are part of BSBIOS 'DNA. The Code of Conduct is a reference for all of our 
professional decisions, from the most rou�ne to the most strategic. This document has a 

mandatory applica�on among our collaborators, also aiming at adap�ng our a�tude of 
rela�onship with customers, suppliers, co-workers, business partners, society and other 
interlocutors.

The guidelines in this document were created to add value, support growth and the 
constant search for excellence. We want our prac�ces to be as transparent as possible, 
guiding behaviors that we consider to be morally correct, and prac�ces that are consistent 
with our policies, our business strategy and our way of being.

We trust that everyone will use this important document as an instrument of guidance in 
our work. Read carefully. Consult it whenever necessary, share and discuss with whoever is 
needed, get inspired and mainly prac�ce the Code of Conduct in its en�rety, this way with the 
collabora�on of each one of you in the fulfillment of this Code we will be making BSBIOS a 
more solid for the next genera�ons and adhering to the highest governance standards.

In addi�on, always remember: Every �me you exercise your ac�vi�es, guided by our 
values, you strengthen our iden�ty. By following the Code of Conduct, you will help ensure 
that we con�nue to get the right results in the right way, as our character and our a�tudes 
build our Company's Credibility and Success.

Best Regards,

Erasmo Carlos Ba�stella
President of BSBIOS
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2. Our code is in line 

Purpose: 

with our values

Our values   express our beliefs and our iden�ty through what we expect from ourselves and others 
as well. They guide our behavior and become a reference for all our professional decisions, from the 
most common rou�ne to the most important one.

Par�cipate in the sustainable development of the planet through
agribusiness and renewable energy.

Vision: 

Values: 

Be among the three largest biofuels producers in the world in 2030.

Sustainability; Integrity; Innova�on; Commitment and Value Genera�on.

Values are part of our way of being, of our culture.
Every �me you carry out your ac�vi�es, guided by them, you strengthen our iden�ty.

Sustainability: 
It is our DNA; Guides our business model; We seek sustainable development, economic,
social and environmental progress in the communi�es where we operate; 
We want a more sustainable Planet for future genera�ons.

Integrity: 
It is the value orien�ng everything we do; Ac�ng with integrity means ac�ng with transparency,
reliability and respect for people; Be responsible to all related par�es;
Comply with what we are commi�ed to doing.

Innovation: 
Our achievements are linked to the entrepreneurial spirit and the ability to innovate;
We invest in technological advances to support global themes related to Innova�on and
sustainability.

Commitment:
Engagement and individual excellence are essen�al factors to overcome challenges;
We work as a team, and we count on the Commitment of all employees;
We honor our commitments to achieve our ambi�ons.

Value Generation:
Our businesses must generate value for all related par�es;
Our ac�vi�es seek to bring economic, social and environmental benefits along the en�re
value chain.
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Our Code of Conduct applies to all employees, senior management, execu�ves, 
shareholders, third par�es, business partners and suppliers that relate to the Company, in 
order to ensure that all acts take place in an ethical, integral and legal manner.

Employees shall comply with the provisions of this Code with our internal policies and 
procedures, in par�cular the Compliance Policy, as well as with applicable laws, including Law 
No. 12,846/2013, known as the Brazilian An�-Corrup�on Law; Foreign Corrupt Prac�ces Act 
(FCPA); United Kingdom Bribery Act (UKBA) and other applicable na�onal and interna�onal 
laws rela�ng to bribery and corrup�on, including, but not limited to, Paraguayan law; the 
Resolu�ons, regula�ons and no�ces of the Na�onal Agency for Petroleum, Natural Gas and 
Biofuels – ANP, especially ANP Resolu�on No. 857, October 28, 2021 and the General Data 
Protec�on Law (LGPD).

All people must act in accordance with our Code of Conduct, which is why we have a 
Compliance Commi�ee, which will take appropriate measures when it believes that the 
Company's precepts are not being followed correctly, as provided in the consequences 
matrix.

The Code of Conduct is a document with clear and objec�ve guidelines, prepared based on 
BSBIOS 'beliefs and principles, as well as on applicable na�onal and interna�onal legisla�on, making 
it clear how the company expects its professionals to relate to colleagues, shareholders, partners, 
customers, service providers, suppliers, compe�tors and society in general.

Our reputa�on and credibility are the most important assets we have, and the ethical principles 
that guide our opera�ons contribute to maintaining BSBIOS 'image as a solid and reliable company.

The Code shows us how to act and make correct and appropriate decisions in the conduct of 
BSBIOS business.

Our Code, in conjunc�on with our company's policies, provides the informa�on you need to 
perform your work ethically.

In addi�on, the Code of Conduct guides the Company's rela�ons and commitments with all 
stakeholders: the market, public agents, governments, employees, authori�es and society in general.

It is your responsibility to know and comply with the policies applicable to the work you do and 
the decisions you make. In addi�on, BSBIOS is commi�ed to complying with na�onal and foreign 
laws applicable to the countries which it relates to.

3. 

4. 

Who is this code for

What is the Code of Conduct?

This document must serve as a guide for professional and personal 
conduct and must be followed by all employees, senior 
management, execu�ves, shareholders, third par�es, business 
partners, suppliers and stakeholders of interest to BSBIOS, and any 
breach of its rules must be immediately communicated on the 
BSBios Repor�ng Channel, available 24 (twenty four) hours per day 
on the link: www.canalconfidencial.com.br/bsbios Read the QR CODE to access the

BSBIOS Repor�ng Channel
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5. 

6. 

At the development of our business, processes and 
people, we adopt management guidelines including the 
environmental, social and governance aspects in our culture 
(ESG), aligned with the strategic vision of the Company, its 
purpose, vision and values. Each one of us has the 
responsibility of suppor�ng and implemen�ng programs and prac�ces that allow BSBIOS to 
conduct its business in a way that is environmentally correct, socially jus�ce and equal, honoring 
the Humans Rights, diversity and the governance guidelines. We seek to stablish systemic and 
permanent engagement ac�ons in the communi�es in which we act in favor of a culture based in 
the values of sustainability, developing work and revenue in favor of the common good.

Our success can only be achieved when we treat everyone, inside and outside our 
company, with respect. Our goal is to achieve goals respec�ng the work environment, 
together with individual excellence and teamwork. BSBIOS repudiates any kind of disrespect 
for people, whether they are its professionals, customers, suppliers or others.

Not allowing harassment in the workplace is an important aspect of encouraging a respec�ul 
work environment. Harassment can present itself in several ways, all of which are unacceptable, as 
described in the following examples: Threats, slanderous jokes, insults, and undesirable behaviors 
that make discriminatory references to color, race, age, sex, religion, na�onality, disability, status, 

Any mistakes made by employees must be pointed out by the leaders, and such events must be 
accompanied by the informa�on and guidelines necessary to prevent their recurrence. The 
repe��on of errors resul�ng from carelessness, negligence or lack of interest must be rigorously 
corrected.

It is expected conduct of all BSBIOS leaders, to listen and consider new ideas, different 
opinions, ques�ons and arguments that represent a way of learning and improving processes.

The demonstra�on of an employee's interest in par�cipa�ng in an internal recruitment 
process must be understood by his leadership as a natural career development alterna�ve, and he 
cannot give rise to any type of retalia�on.

BSBIOS values transparent and healthy communica�on between employees and managers, 
aiming at the approach that seeks to resolve the conflict, strengthening our empathy and our 
interpersonal rela�onship.

BSBIOS values   the synergy between the areas, the coopera�on between employees of all Units 
and the sharing of knowledge as a way of learning and dissemina�ng best prac�ces, safeguarding 
the confiden�ality criteria.

workplace and outside BSBIOS as well?
How must the conduct be at the 

6.1 - Respect for the Human Being

6.3 - Harassment and Abuse of Power

6.2 - Management Posture

Environmental, Social and
Governance – ESG
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Putting it into practice!
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José saw his colleague João ac�ng in disagreement with the Company's precepts, not sure
if his colleague's a�tude was correct. What José should do?

Maria received an email from her superior saying that in order to keep her job she
should accept the invita�on to dinner with him. Is the superior's a�tude correct?
What should Maria do?

José must communicate his manager and file a complaint on the BSBIOS Repor�ng Channel.
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My manager daily exposes my mistakes to the work team, constantly describing me as
“incompetent” and “stupid”, in an embarrassing and humilia�ng way. What should I do?

This is a typical case of bullying. Cases like these should always be reported to the
BSBIOS Repor�ng Channel.

This is a typical case of sexual harassment. Cases like this should always be reported on
the BSBIOS Repor�ng Channel, in order for the Compliance Area to do the proper forwarding
and handling of the report. 

If you have doubts and have witnessed a situa�on like the ones described, provide details about the
case to the compliance team or report what happened on the BSBIOS Repor�ng Channel.

schooling, harassment, retalia�on, sexual behavior or innuendo, requests for sexual favors, verbal 
or physical a�tudes of a sexual nature, or display of objects or images with a sexual connota�on; 
verbal or physical conduct that disturbs the performance of another professional, or that creates 
fear or hos�lity in the work environment.

 Moral harassment is the exposure of the employee to humilia�ng and embarrassing situa�ons 
during the working day and in the exercise of their du�es.

Sexual harassment, on the other hand, is based on an approach of sexual connota�on against 
someone's will, without the need for physical contact, which may be a gesture or verbal 
communica�on and even a criminally predicted crime.

BSBIOS repudiates and does not allow any type of harassment in the work environment and if it 
becomes aware of any similar situa�on, it will be properly inves�gated, being subject to punishment.
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Discrimina�on means dis�nc�on or differen�a�on. In the most common sense it is to designate a 
prejudiced ac�on in rela�on to a person or group of people, whether for reasons of race, color, ethnicity, 
gender, sexual orienta�on, na�onality, religion, disability, economic situa�on or any other social aspect.

Making decisions or a�tudes based on any of these personal characteris�cs is always against 
our values. You must always act fairly and give individuals the opportunity to develop their skills 
and progress in our company.

Racial discrimina�on is one of the most frequent forms of discrimina�on, and consists in the 
act of differen�a�ng, excluding and restric�ng a person based on their race. We must always 
remember that racial prejudice is a crime that is provided for in our na�onal legisla�on.

Discrimina�on based on sexual orienta�on is called homophobia, and consists of nega�ve 
differen�al treatment in rela�on to homosexuals, bisexuals and transgenders.

A discriminatory a�tude compromises the fundamental rights of the human being, harming 
people in their social, cultural, poli�cal or economic context, therefore, never discriminate or treat 
people unfairly, inside and outside the company.

BSBIOS repudiates slave or equivalent work, as well as the use of child labor. BSBIOS will hire 
minors between 15 and 18 years old only as appren�ces, following the laws in force in the country, 
the company ensures that the work will not hinder your studies.

The diversity of our personal histories, experiences and ways of thinking are very important, 
we hope that our workplace is guided by inclusion and acceptance, always respec�ng the 
company's culture, values   and policies.

You play an important role in crea�ng a work environment in which everyone feels valued and 
respected for the contribu�ons they make. You promote diversity and inclusion when:

In the recruitment, selec�on and promo�on processes, the diversity and inclusion of 
candidates must be compa�ble with the responsibili�es and competencies necessary to meet the 
expecta�ons of the posi�on.

6.4 - Discrimination

6.6 -  Child or slave labor

6.5 - Diversity and inclusion

• Respects the diversity of talents, skills and experiences of each one;

• Values ideas and contribu�ons from others.
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At lunch�me Maria is not called to sit down with her area colleagues because of her
skin color. What should Maria do?

Maria must communicate her manager or the Compliance area, through the BSBIOS
Repor�ng Channel.

Putting it into practice!
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José is nicknamed by his coworkers because of his sexual orienta�on.
What should José do?

José must communicate his manager and the Compliance area, through the BSBIOS
Repor�ng Channel. If José communicates his Manager, he, in turn, must obligatorily
repack on the BSBIOS Repor�ng Channel.

No ma�er where you work or what you do for our company, you must put safety first. We need 
to make our own safety and the safety of others a priority, all the �me.

We are commi�ed to protec�ng the environment, health, and safety of our employees, 
visitors, temporary staff, third par�es and customers at our facili�es. The internal policies and 
procedures are designed to help you work safely, either on our premises or at the service of the 
company, or outside it, which is why they must be strictly followed and if you do not have access to 
such documents you can request them from the your manager or to the Compliance area through 
the Repor�ng Channel.

We must play our part to maintain a healthy and safe workplace. This means, in 
part, that we are commi�ed to the “zero accident target”. We believe that Zero is 
Possible.

Speak up and raise your concerns if you:

Each of us has a responsibility to support and implement programs and prac�ces that enable 
BSBIOS to conduct its business in an environmentally sound manner. We need to understand the 
possible impacts that our responsibili�es at work and outside the company have on the 
environment and minimize any environmental risks. Whatever our unit, we must, as a minimum, 
comply with all applicable environmental laws and regula�ons, as well as company policies, such 
as: correctly separa�ng waste, avoiding the use of plas�c cups, not throwing trash in the floor, keep 
the premises clean and organized, do not use adornments in industrial areas, etc.

When faced with emergency situa�ons, such as environmental or work accidents, those 
involved must follow the procedures provided for in BSBIOS policies and quickly report the facts to 
the SMSQ area.

6.7 - Health, safety and environment

•  You are asked to do a task that you consider unsafe;

• Suspect that a vehicle or piece of equipment is not
   func�oning properly and may not be safe;

• Spo�ng someone performing a task that you consider
   unsafe or for which the person is not properly trained
   to do;

• You are asked to perform a job for which you do not
   believe you are properly trained/capable of and which
   may affect you or others or the environment;

Putting it into practice!



12

João works in the industrial areas of the Company and no�ced that his colleague Pedro
recurrently in his ac�vi�es does not use the mandatory PPE's for the performance of his
responsibili�es, in breach of the Company's internal regula�ons. What should José do?

Epitáfio on several occasions came to work under the influence of alcohol, thus presen�ng an
unacceptable security risk for himself and his colleagues. Jeremias realized the situa�on and
knows the importance of following the Company's internal procedures and standards.
What should Jeremias do?

João should report the incident to the Corporate SMSQ Manager and then report the
situa�on directly on the BSBIOS Repor�ng Channel. In turn, if João chooses to take the fact
to the said Manager, the la�er must compulsorily report to the BSBIOS Repor�ng Channel.

If you feel uncomfortable talking to your Manager, Jeremias should report the behavior of
your co-worker through the Company's Repor�ng Channel, since, upon receiving any record,
the compliance sector has an obliga�on to act to ensure that the ma�er be properly
inves�gated and resolved.

Drugs are substances or products capable of causing dependence, as specified by law or listed 
in lists updated periodically by the Execu�ve Branch of the Union. BSBIOS requires that you carry 
out your job responsibili�es free from the influence of any substance that may impair performance 
at work. If you work under the influence of drugs or alcohol, you are posing an unacceptable safety 
risk for yourself and others.

                                For these reasons, we prohibit:

 If you have a problem with drugs or alcohol, we encourage you to seek help. Contact the 
People Management area to be informed about the ins�tu�ons that can help you. Safety is the 
responsibility of all of us. Insist that the work is carried out safely, no ma�er what your posi�on is.

The company does not tolerate non-compliance with the Security Policies, being liable to 
penal�es.

No weapons of any kind are permi�ed on the Company's premises, except for security 
professionals expressly authorized to do so.

6.8 -  Use of Alcohol, Drugs and Arms

•  Work under the influence of alcohol, illegal drugs or controlled substances
   within BSBIOS;

•  Possession, sale, use, transfer or distribu�on of illegal drugs or controlled
   substances on the company's premises and outside;

•  Development of work in risky areas while using any prescrip�on or
   non-prescrip�on medica�on that trigger side effects that influence your work
   rou�nes and expose you to risks.

Putting it into practice!

Putting it into practice!
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The commercializa�on of products of par�cular interest on the premises of BSBIOS is allowed, 
as long as it does not influence the daily ac�vi�es of employees, and can be carried out during 
break �mes, without using the work tools.

Conflict of interest can arise in many situa�ons. They occur more frequently when the 
professional obtains some direct or indirect personal benefit, through the use of the company 
name, for himself, for family members or friends.

Conflict of interest is verified when employees, execu�ves or third par�es ac�ng on behalf of 
BSBIOS are in a situa�on that influences or may influence a decision, or that has the autonomy to 
make a decision, that results, or may result, in some form of personal benefit, direct or indirect, 
for you or your family members or friends.

BSBIOS expects its professionals to avoid any ac�vity, investment, interest or associa�on that 
may interfere in the exercise of their professional func�ons, or that interferes with the interests 
of the company and if you become aware of any conflict or apparent conflict situa�on, you must 
report from the Channel BSBIOS Complaint.

Understand how conflicts of interest can occur, through some examples:

 Financial Interests: the professional may not have any type of interest or financial 
rela�onship, be it direct or indirect, with any supplier, customer, or compe�tor of BSBIOS; or in 
any business or transac�on involving the company.

BSBIOS employees are prohibited from par�cipa�ng as employees, managers, partners, 
owners or consultants of partner companies (customers, suppliers, etc.) or compe�tors, without 
prior no�ce. Due to the nature of the func�on that the restric�on to the exercise of ac�vi�es 
outside the BSBIOS exercises, it will not be applied to the Administra�ve and Tax Directors.

 Business with Rela�ves: the employee may not par�cipate in nego�a�ons on behalf of the 
company involving a rela�ve of his, whether by inbreeding or affinity, or a company with which 
his rela�ve has a direct rela�onship, without this fact being communicated in advance to the 
manager of the area with which it is rela�ng, which must communicate to Compliance to assess 
the possible conflict of interest.

BSBIOS understands that clothes and accessories are manifesta�ons of styles, preferences and 
personality. However, it is recommended that everyone wear appropriate clothing for the work 
environment and corporate events, in accordance with internal guidelines and recommenda�ons. 
Being that, when requested, use the standard uniform of the Company.

In industrial areas, for safety reasons, it is mandatory to follow the GMP (Good Manufacturing 
Prac�ces) standards, using all Personal Protec�ve Equipment; avoiding �ght clothes that expose 
parts of the body, such as open shoes, shorts and tank top; wearing clean clothes, without holes or 
tears, using, in any case, closed shoes; uniform without pocket above the waist, no exposed 
bu�ons; cap that completely covers the hair in places where there is a risk of contamina�on of the 
finished product and gloves, when necessary; clean and maintained shoes. It is important to point 
out that employees in transit in the industry to the locker room, must also be aware of compliance 
with these recommenda�ons.

6.9 - Commercialization of Goods

6.11 - Conflict of interests

6.10 - Clothing
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João is José's brother, BSBIOS manager in a different area than José. However, João receives
promo�on to a posi�on to work in the same area as José. Is the situa�on in ques�on in
accordance with BSBIOS Standards?

BSBIOS is looking for a new fat supplier, and making quota�ons with several
poten�al suppliers. One of them, ABCD Ltda., offers José, the employee responsible for
contrac�ng a cash value to be hired, due to the others. Is José's a�tude acceptable?

No, since João was benefited because of his rela�onship with the manager.

No, insofar as it cons�tutes a conflict of interest, as well as a bribe.

In this case or in similar cases you must report the facts to the Compliance area,
through the BSBIOS Repor�ng Channel.

The hiring of people who have a degree of kinship or friendship with its employees may occur 
as long as it is known prior to the hiring process. By rela�ve we mean a person linked to another by 
consanguinity up to the 4th degree, or else by affinity. 

Hiring will take place upon prior analysis by the Company's Execu�ve Board, and unanimous 
approval is required, observing the guideline for not hiring when there is a conflict of interest, 
pursuant to this Code.

BSBIOS respects free associa�on, recognizes union en��es as legal representa�ves of 
employees and seeks constant dialogue.

6.12 -  Hiring Family Members, Relatives of Employees and Friends

6.13 -  Unions

Differen�al Treatment: Employees, their families and friends must not receive different 
treatment in rela�on to the services provided by BSBIOS.

Use of Company Proper�es: The employee may not use BSBIOS proper�es and services for 
his personal benefit, unless the use has been duly approved. It is not allowed to conduct personal 
business during office hours or using the company's facili�es and equipment for this purpose.

Putting it into practice!
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The use of the name, logo, images (internal and external photos) of the facili�es and rela�onships 
origina�ng from BSBIOS is prohibited to obtain personal advantages or for third par�es. Its eventual 
use in any situa�on, including charitable ac�ons or unpaid work, must be previously analyzed by the 
Communica�on and Marke�ng area, and authorized by the company's management.

For the realiza�on of scien�fic ar�cles, papers and academic research, it is necessary to analyze 
and approve the Projects and Studies Commi�ee.

All media requests related to the company must be directed to the BSBIOS Communica�on and 
Marke�ng area. Only duly authorized persons may speak on behalf of the company, that is, provide 
materials for publica�on, assist journalists, give interviews, etc.

If a media professional contacts you directly, refer this person to the Communica�on and 
Marke�ng area. Before par�cipa�ng in external events as a speaker, conduc�ng research, 
publishing any materials in wri�en or electronic format that men�on BSBIOS, you must obtain the 
approval of your manager and the company's Communica�on and Marke�ng area.

The use of social networks must be done in a conscious and 
responsible manner, so as not to affect the image and reputa�on of the 
company. Professionals must reflect on how their performance on 
social networks can affect BSBIOS 'image and reputa�on.

The company does not allow the disclosure on private social networks of 
images, nor does it prohibit audio and video recordings from internal areas 
of the company that are not duly authorized by the Company's Compliance 
and Marke�ng sector, and the request and communica�on must be 
made by the BSBIOS Complaints Channel.

Making derogatory comments or complaints about the company, 
managers or co-workers shows disrespect and can cause discomfort and disturb the 
professional environment. Giving informa�on about the company's internal policies and processes or 
its professional ac�vi�es can be characterized as leakage of confiden�al informa�on and generate 
losses, including loss of compe��ve advantage and legal demands from its customers.

7.1 - Use of Name, Facilities or Relationships

7.2 - Interactions with the Media

7.3 - Performance in Social Networks

7. How conduct should be 
about BSBIOS'S image?

Sophie recently started her ac�vi�es as a collaborator at BSBIOS and during a visit to the Biodiesel plant, Sophie
took internal photos from her cell phone and posted on social networks, commen�ng on BSBIOS. Publica�ons
were made a�er working hours. Is Sophie's behavior in line with the company's Code of Conduct?

No. The Company's internal rules and policies are expressed when men�oning that the disclosure on internal
social networks of the company's internal images that are not duly authorized is expressly prohibited. If this
occurs, the Manager or the Communica�on and Marke�ng area or People Management must elucidate this
informa�on again to the employee, being subject to punishment.

Putting it into practice!
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8. How conduct must be kept 
with our customers? 

We are commi�ed to producing high quality products. Ac�ng with integrity in rela�ons with 
our customers and business partners means being proud of our work and trea�ng product quality 
and safety as high priori�es. We preserve consumer confidence by making excellent products, 
star�ng with the purchase of our raw materials and con�nuing un�l the finished product reaches 
the hands of consumers.

Maintaining our excep�onal standards of quality and safety means that we must work as a 
team to ensure that our products meet or exceed all regulatory requirements.

If you are unsure about the safety and quality of the products, you should:

It is important to be always alert to situa�ons that may compromise our products. If you no�ce 
something that could nega�vely affect the quality of a BSBIOS product, speak up and report it 
immediately to the Quality Control or Quality Assurance area.

Marke�ng to BSBIOS is synonymous with responsibility, and should reflect the company's high 
ethical standards. In this sense, the employee should not:

BSBIOS understands that it is up to each of us to treat our customers ethically, fairly and in 
compliance with all applicable laws.  When dealing with our customers, you should always:

Our contracts with customers must always reflect the importance and value we place on your 
business. All sales and brand development agreements must be made in accordance with our 
Policies, Bylaws and Shareholders' Agreement.

8.1 - Quality and Safety of our products

8.2 - Our Marketing Practices

8.3 - Our clients

• Know the quality standards, policies and procedures that apply to the
products produced;

• Follow the manual of good manufacturing prac�ces;

• Comply with all applicable laws and regula�ons.

• Exagerar ou adulterar as qualidades de nossos produtos ou embalagens;

• Conquer the customer based on the excellence of our products and service;

• Use misleading or false statements in our adver�sing;

• Present our services and products in an honest and frank manner;

• Making claims about our products, product ingredients, or health consequences without
   adequate proof and proper authoriza�on.

• Avoid unfair or decep�ve commercial prac�ces;

• Communicate our sales programs clearly.
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BSBIOS is commi�ed to dealing with all our suppliers in a fair and ethical manner, which is why 
we choose suppliers based on product and service quality criteria, technical excellence, 
availability, references, terms offered and cost, which is why we have a third party checks and 
administra�on policy, establishing the prior checking of compliance and integrity whenever we are 
dealing with a supplier or service provider.

We expect our suppliers to have the same standards of integrity that we maintain for 
ourselves, respec�ng and complying with our Code of Conduct, as well as our compliance and 
management policies of third par�es and partners. In addi�on, it is strictly forbidden to take any 
advantage from our suppliers, conceal important facts, abuse of confiden�al informa�on, 
misstatement of material facts or any other unfair business prac�ce.

8.4 - Our suppliers

At BSBIOS, we encourage our employees to compete for business 
opportuni�es in full, in accordance with the law, and ensuring that our 
customers and the general public have the opportunity to purchase 
high-quality products and services at appropriate market prices. We 
do not use unfair prac�ces to win any business and seek to promote 
free compe��on in the markets where we operate. As a BSBIOS 
employee: 

When dealing with compe�tors, do not sign any agreement, be it formal or informal, wri�en or 
oral, to set prices or other sales condi�ons, coordinate offers, allocate customers, sales territories, 
or product lines, or engage in any other ac�vity that violates the laws. Never discuss these ma�ers 
with a compe�tor, even in an informal se�ng, such as trade shows or customer events.

Viola�ons of the laws can result in serious legal penal�es for our company and criminal charges 
for the individuals involved. Compe��on laws are complex and vary by country. For guidance, 
consult the Legal Department. If you suspect a viola�on, speak up and report to the code of 
conduct commi�ee.

In business, it is not uncommon to obtain informa�on about other companies, including 
compe�tors. When obtained from legi�mate sources, informa�on of this type can be invaluable 
for analyzing markets, expanding credit or evalua�ng suppliers. It is natural and appropriate that 
we gather this type of informa�on in a compe��ve system.

BSBIOS expects its professionals to avoid any viola�on of such direc�ves and if you become 
aware of any non-conformity situa�on, you must report from the BSBIOS Repor�ng Channel.

8.5 - Our competitors

•  Never comment on compe�tors' products and services in an
   inaccurate or untrue way;

• Respect the confiden�al informa�on and intellectual property
   rights of our compe�tors and other Third Par�es.

• Use only legi�mate means to obtain compe��ve informa�on;

• Maintain compliance with compe��on laws;
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BSBIOS 'way of conquering, retaining customers and gaining market share is related to the 
quality of our products and services. In this sense, it is prohibited to provide, offer or receive from 
customers, suppliers or other business partners gi�s and giveaways that serve to improperly 
influence business decisions or obtain an unfair advantage.

However, in certain circumstances, you can exchange business gi�s to preserve the good 
rela�onship, provided that:

In addi�on, business hospitality, including training, transporta�on, accommoda�on, 
meals and entertainment, is not prohibited if it is of an ethical nature and the frequency of 
the occasion is reasonable.

In some cases, in order to preserve the good rela�onship with the partner, if it is 
not possible to refuse the gi� and respect the above guidelines, that is, have a 
legi�mate purpose, value not exceeding R$ 500.00 (two hundred reais), whether it is 
in cash or equivalent, as well as not infrequently, it must be received and forwarded 
to the compliance area, which will arrange your dona�on at internal company events or 
to a charity.

Regardless of the commercial value of the giveaways, gi� and/or hospitality, its offering 
must not affect the judgment of the person involved in any way. For this reason, the receipt 
and offering of gi�s, entertainment and hospitality must be reported on the BSBIOS Repor�ng 
Channel, in the subject “Gi� Receipt Report”, regardless of the amount.

In addi�on, no gi� or payment must be offered to government en��es, public bodies or members of the 
government, directly or indirectly, with the clear or apparent purpose of obtaining favorable benefits, advantages, 
agreements or ac�ons from such bodies.

BSBIOS understands that promo�onal gi�s can be offered, because an object that bears the company's logo is 
intended to adver�se. The gi� has no commercial value and, consequently, cannot be resold. Promo�onal gi�s from 
other companies can also be accepted.

In internal events such as: commemora�ve days, SIPAT, events in the commercial area, adver�sing sponsorships, 
gi�s and sponsorships can be accepted and even requested from suppliers and service providers, as long as they are 
used internally.

No employee should take advantage of his / her posi�on to demand, accept, seek to obtain, or promise 
advantages. If in doubt about accep�ng a gi�, invita�on or other award, talk to your manager or any member of the 
Compliance sector before accep�ng it.

8.6 - Gifts, Giveaways, Entertainment and Hospitality

•  The gi� has a legi�mate purpose, has a symbolic value
   (usually below R$ 500.00 or equivalent), and is infrequent;

• The gi� is not in cash or equivalent (credit cards, vouchers, vouchers).

At an external mee�ng, a supplier who has been providing services to the company for months
invites Allen to lunch. Allen accepts the invita�on and allows the supplier to pay for the modest meal.
Are your ac�ons acceptable?

Yes, modest meals are generally acceptable, as long as they do not raise ques�ons about their
objec�vity and are infrequent. Make sure that lunch or dinner takes place in a completely
reasonable environment for your business rela�onship.

Putting it into practice!
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Vicen�na works in one of our units. She maintains close professional rela�onships with diverse 
representa�ves of suppliers. Recently, Vincen�an received, from a representa�ve who presented a 
proposal for an important contract, two �ckets for an already sold-out show. Vincen�an believes that this can 
code, but you're not sure. Should she seek guidance before accep�ng the gi�?

Yes, Vicen�na should consult her Manager and contact the compliance area for guidance. Furthermore,
under no circumstances is acceptance of the gi� admi�ed. Not only because of the moment, but because of
the characteris�cs of the present (scarcity), even if the monetary value is lower than defined. As the supplier is
bidding for a large contract, �ckets can be seen as a bribe.

Furthermore, every dona�on and/or sponsorship request shall be sent to the Company's 
Compliance Department, through the BSBIOS' Repor�ng Channel, who shall give the proper 
treatment to the demand.

We comply with data protec�on laws in all markets in which we do business, in par�cular the 
Brazilian Data Protec�on Law (LGPD) and the General Regula�on on Data Protec�on of the European 
Union (GDPR). We are commi�ed to complying with the principles applicable to the protec�on of 
personal data in accordance with these laws as well as in accordance with the policies of BSBIOS.

We will only use personal data in accordance with the legi�mate purpose for which it was 
obtained and applicable privacy no�ces. You are responsible for complying with all BSBIOS data 
protec�on and confiden�ality standards, observing all applicable local laws, regula�ons and 
interna�onal standards, honoring privacy and keeping the personal data you have access to while at 
work safe.

While working for BSBIOS and s�ll in the event of termina�on, you must maintain confiden�ality, protect and not 
disclose any informa�on to which you have had access within the company that is not publicly known.

You must take precau�onary measures to prevent disclosure and access to informa�on. For that, you must take 

BSBIOS is commi�ed to the economic and social development of the communi�es in which it 
operates. It is the commitment of all employees to act in accordance with the company's Values 
  and to maintain channels of dialogue permanently open with all the communi�es in which we are 
present.

BSBIOS encourages the par�cipa�on of its employees in voluntary ac�ons. To find out about 
these ac�ons, look for the People Management area.

8.7 - Donations and Sponsorships

9.1 - Compliance with Data Protection Laws

9.2 - Confidential Information

8.8 - Communities in which we operate

9. How must the right conduct be regarding   
 information management?

Putting it into practice!
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Antonio constantly sends BSBIOS corporate informa�on, such as e-mails, photographs,
tables and spreadsheets, among other files, to his personal e-mail. Is Antonio's a�tude correct?

Pedro saw his sector colleague, José, photograph the corporate computer screen and send it to
a group of friends on his personal Whatsapp. What should Pedro do?

Antonio's a�tude is not correct and is prohibited by both the Code of Conduct and the
Informa�on Security Policy. If you become aware of any situa�on like this you must report
what happened on the BSBIOS Repor�ng Channel.

As in the situa�on of the first example, José's a�tude is prohibited by the Code
of Conduct and internal policies, so Pedro must report what he witnessed through
the BSBIOS Repor�ng Channel.

the necessary steps so that documents and informa�on related to the business 
are produced, copied, sent, transported, filed, stored and disposed of 
properly, not allowing unauthorized exposure and access, here we are 
subject to General Data Protec�on Act, as well as the General Data 
Protec�on Regula�on (GDPR) of the European Union, in cases of poten�al 
leakage of privileged informa�on.

Also, it is prohibited to record, copy and reproduce any image and 
voice related to the Company and its ac�vi�es without the 
authoriza�on of the Compliance Area through a formal request by the 
BSBIOS Repor�ng Channel, in accordance with the Informa�on Security 
Policy.

Voice/images/ambience recordings at BSBIOS' places are expressly 
prohibited, if done without authoriza�on by the Company's Board of Directors 
and without prior knowledge of such recording by everyone involved, through formal 
request at the BSBIOS' Repor�ng Channel. 

It is also expressly prohibited to use private cell phones that are not authorized by the 
Compliance Area in the Company's industrial areas, aiming above all to protect the physical 
integrity of its employees, partners and / or third par�es, thereby mi�ga�ng risks related to the possible accidents at work.

Any and all collaborators or third par�es eventually involved in research and development may only start their 
ac�vi�es and provide informa�on on BSBIOS technologies a�er the competent Confiden�ality Term has been duly 
signed, to be made available by the Company's Legal Area, which must be filed with the employee documents in the 
People Management sector.

Any informa�on to which you have access or knowledge should not be shared or discussed outside of BSBIOS, 
except when permi�ed or required by law and duly reported to the BSBIOS Repor�ng Channel. It is worth remembering 
that company ma�ers and informa�on should not be dealt with in public places such as elevators, restaurants, 
bathrooms, open work areas, cell phones and other communica�on devices or informa�on transmission services, even 
if you are in the company environment. Furthermore, such informa�on should not be shared with other employees, 
execu�ves or third par�es in unsafe environments, such as instant messaging applica�ons.

Putting it into practice!
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BSBIOS is commi�ed to protec�ng and trea�ng confiden�ally all data and informa�on from its 
customers, suppliers and other partners, and to use them in an appropriate manner.

The informa�on of our third par�es must be safeguarded, ensuring that it is only shared with 
people involved in the process and / or authorized. It is our responsibility to carefully use, store and 
protect any such informa�on, in accordance with all applicable laws and / or any relevant 
agreements. We must take appropriate measures to keep this informa�on secure and make sure 
that it is used only for approved business purposes.

Every professional must use the company's assets appropriately, for business purposes and only by 
authorized or designated professionals. Employees are responsible for the conserva�on of assets, 
which include facili�es, machinery, equipment, furniture, vehicles and valuables, among others.

Electronic systems and computer resources are available to employees for the good performance of 
their func�ons. Its use for personal ma�ers is allowed as long as it does not contradict internal rules and 
guidelines or hinder the progress of the work. The exchange, redemp�on, storage or use of obscene, 
pornographic, violent, discriminatory, racist, defamatory content that disrespects any individual or 
en�ty and is contrary to BSBIOS 'values, policies and interests are prohibited. Games and chain 
messages are also not allowed.

The employee must be aware that the company has access to records of access to the internet, e-
mail and the use of mobile and fixed telephony resources. The employee must not expect privacy when 
it comes to these resources. For this reason, BSBIOS may, at its discre�on, use and monitor any 
informa�on transmi�ed or residing on these media. It also includes informa�on developed technically, 
acquired by associa�ons, acquisi�on, license, purchase or entrusted to the Company.

All the files and informa�on concerning the professional ac�vity created, received or stored in the 
electronic systems are BSBIOS's property and cons�tute commercial and legal assets. Thus, in the event 

9.3 - Protection of third party information

9.5 - Use of BSBIOS electronic information systems and assets

BSBIOS recognizes and protects the personal and confiden�al informa�on of its professionals, 
including medical records, documents, contacts, etc., so that everyone must guarantee the 
protec�on and privacy of the personal and confiden�al informa�on of employees who may have 
access. You must not:

We ensure the security and privacy of personal and confiden�al informa�on and ensure that 
this informa�on is shared only with authorized persons. Consequently, when we use the services 
of other providers, we contractually require them to protect the confiden�ality of the data they 
receive about our staff.

9.4 - Protection of Professional Information

• Share personal/confiden�al informa�on with unauthorized people;

• Comment or talk about this informa�on inside and outside the company;

• Leave documents with confiden�al informa�on una�ended;

• Share with other employees, execu�ves or third par�es, informa�on in unsafe
   environments, such as instant messaging applica�ons.
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Bruna no�ced that her colleague Francine uses the corporate computer to make personal
purchases. Is Francine's a�tude correct? What should Bruna do?

Bruna must communicate her manager or the Compliance area, through the BSBIOS
Repor�ng Channel. If Bruna communicates her Manager, he, in turn, must report on the
BSBIOS Repor�ng Channel.

The rela�onship with shareholders and investors must be based on the precise, transparent and 
�mely communica�on of informa�on that allows them to follow BSBIOS 'ac�vi�es and performance, 
as well as on the search for results that have a posi�ve impact on the company's market value.

The treatment given to shareholders does not depend on the number of shares they hold, subject 
to legal restric�ons. Everyone will be provided with an equal flow of informa�on.

Transparency is essen�al to allow the correct assessment of BSBIOS by market agents. Our 
shareholders trust us to maintain accurate and complete books and records.

These documents form the basis for all of our disclosures and our public documents, the 
purpose of which is to provide shareholders and the public with an accurate view of the company's 
opera�ons and financial situa�on. BSBIOS also uses these documents to analyze its opera�ons, 
present financial and government reports and make important business decisions.

We have a duty to ensure that the informa�on we provide in all company records is complete, 
accurate and understandable. We cannot, under any circumstances, make false statements in 
documents from the company. Anyone involved in financial fraud will be subject to punishment, 
according to local law, and could be held civilly and criminally liable.

You must report any suspected accoun�ng or audi�ng irregulari�es as quickly as possible on 
the BSBIOS Repor�ng Channel.

10. 

11. 

How must be our conduct 

How must be our conduct to 

to shareholders?

accounting records?

of a change or dismissal of an employee, the informa�on kept by him/her shall be forwarded to the 
immediate leadership upon request, for safekeeping or disposal.

The password to access the systems is for exclusive personal use and may not be granted to third 
par�es, even to a coworker.

Any types of so�ware and programs must not be copied or installed on BSBIOS computers without 
prior approval and authoriza�on from the Informa�on Technology area.

Putting it into practice!
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We have a responsibility to cooperate with external and internal auditors, as well as 
government inves�gators who are inspec�ng or analyzing our company's products or ac�vi�es. 
Under no circumstances can we make any a�empt to interfere with this analysis or to influence it 
inappropriately. Be sure to provide auditors and inves�gators with all the informa�on they are 
en�tled to. If you have any doubts about the informa�on that an auditor or inves�gator requests, 
consult your manager or the compliance area, which, if necessary, will take the situa�on to the 
Compliance Commi�ee

If there is any government inves�ga�on, the manager must contact the Legal and Compliance 
area as soon as possible, before proceeding.

Bribery can be an offer, promise, payment or assignment of anything of value to obtain or 
maintain business or improper business advantages. This includes cash, cash equivalents, gi�s, 
travel, entertainment expenses, services or loans.

Direct bribery: Finance, fund, sponsor or in any way subsidize the prac�ce of illegal acts. It 
consists of offering, giving benefits such as money, entertainment, travel, gi�s, dona�ons, 

We never obtain or maintain, nor do we tolerate business by 
unethical means, such as bribes, kickbacks or other corrupt 
payments, regardless of any local business custom. We comply with 
the US Foreign Corrupt Prac�ces Act, the UK Bribery Act, the 
Brazilian Clean / An�-Corrup�on Act of Brazil, the Rio Grande do Sul 
State An�-Corrup�on Act and any local an�-corrup�on laws that 
apply to us.

We do not tolerate taking or providing bribes and we must take special 
care when working with government officials. It is illegal to offer, promise, give or 
accept anything of value to / from a business partner or government official that 
could corruptly influence them.

If your posi�on requires interac�on with the government, you will need to know and follow the 
various an�-corrup�on laws that apply to our business ac�vi�es, as well as the general rules for 
rela�ons with Public Agents contained in the Company's Compliance Policy. We must make sure that 
third par�es we select to represent BSBIOS are aware of and follow these laws when conduc�ng our 
business, as the company may be held responsible for the ac�ons of these third par�es.

Pursuant to worldwide an�-corrup�on laws and company policies, we are unable to offer, 
promise, pay or give bribes or other improper payments (or that can reasonably be understood as 
such) to public officials. One form of undue payment is “kickback”. Tui�on is the return of money 
already paid or payable under a legal contract, as a reward for ac�ons aimed at carrying out or 
s�mula�ng business.

The term “civil servant” has a broad meaning. It may refer to authori�es and public officials at any 
level of government, poli�cal party officials or candidates, employees of interna�onal organiza�ons 
(such as the United Na�ons - UN) and en��es over which the government owns or controls.

Thus, whenever you become aware of any situa�on that sets up the acts described above, you 
must report it on the BSBIOS Repor�ng Channel, so that the Compliance Area can ascertain the 
situa�on, as well as make the necessary forwarding.

11.1 - Audits and Investigations

12.1 - Bribery

12. Anticorruption
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We must never compromise our core value of integrity by commi�ng fraud. Fraud is 
commi�ed when an employee improperly uses BSBIOS resources, hides, changes, falsifies or 
omits informa�on for their own benefit or for the benefit of other people. BSBIOS does not 
tolerate the prac�ce of fraud and other unfair and/or illegal advantages or disadvantages.

12.2 - Fraud

• Example 1: Presenta�on of notes, receipts and vouchers that do not correspond
   to the services provided or contracted.

• Example 2: Submission of false medical cer�ficates.

• Example 3: Falsifying or circumven�ng internal documents.

João was preparing a report for the board and the results presented from his area were not good,
so he changed the data to be posi�ve. Is João's a�tude acceptable?

José wanted Friday off, so he got a fake medical statement and told the company he wouldn't
work because he was sick. Is his ac�on acceptable?

No, since changing documents is fraud.

No, as falsifying or causing to be falsified a medical statement is fraud.

employment, or something of value to current or poten�al business partners, current or poten�al 
suppliers, or other third par�es and their families and friends, among others, with the in order to 
obtain a commercial advantage, influence an act or a business decision.

Indirect bribery: request any benefit, such as money, entertainment, travel, gi�s, dona�ons, 
employment or anything of value to you or family and friends, dona�ons, among others, in order 
to obtain commercial advantage, influence a BSBIOS act or business decision.

BSBIOS does not tolerate the prac�ce of bribery and other forms of improper payment, and 
this rule must be followed by all employees, senior management, execu�ves, shareholders, third 
par�es, business partners and suppliers.

The rule applies to all BSBIOS opera�ons, including those of joint ventures controlled by the 
company, regardless of where you work or the hierarchical level of your posi�on.

Never try to circumvent any laws, regula�ons or company policies by asking a third party to do 
something that you are prohibited from doing.

Putting it into practice!
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We comply with all local and interna�onal an�-money laundering laws, regula�ons and 
standards applicable in the loca�ons where we operate and have procedures in place to mi�gate 
the risk of money laundering ac�vi�es and to iden�fy and prevent any wrongdoing.

You should be aware of the warning signs, such as:

12.3 - Compliance with Anti-Money Laundering Laws

• Purchase requests that are not in line with the supplier's normal
   business ac�vity;

•  Requests for large payments in cash or other unusual means of payment;

• Money transfer request; or

• Other forms of payment to countries that are not included in the commercial contract.
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José Geremias needs to get permission quickly. The public official with whom she is in contact
offers you a quick approval process for the payment of a “small fee”. José Geremias can make
the payment to the civil servant to speed up the process?

João is the person responsible for the rela�onship with a public agent at BSBios. Considering the
Company's par�cipa�on in a bidding process for the supply of Biodiesel, João makes an
appointment with the person responsible for the bidding and, at this moment, offers a
sum of money to ensure that BSBios is the winner. Is José's a�tude correct?

João witnessed a specific animal fat supplier offering an undue advantage for another
BSBIOS employee to accept the receipt of the material outside the specifica�ons.
What should José do in this case?

No. As the local laws governing these facilita�on payments vary widely and may involve severe
penal�es, José Geremias cannot offer or pay even a small amount.

No, because it is configured as a bribe. Even if the value is not accepted by the public agent,
João's a�tude is illegal and unethical, subject to legal and internal punishment by BSBIOS.

João must communicate his manager and the Compliance area, through the BSBIOS
Repor�ng Channel. If João communicates his Manager, he, in turn, must obligatorily
repack on the BSBIOS Repor�ng Channel.

Putting it into practice!
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By being part By being part of BSBIOS, each of us becomes responsible, not only for his own 
behavior, but for the impacts that he will have on the company and outside it, including under the 
laws.

The Code, by its very nature, does not describe all the possible situa�ons that you will 
encounter in your daily work. If you do not find an answer in the Code, or if you have ques�ons 

14. Issues relating to
compliance with this code
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John is nego�a�ng a fat load with a foreign supplier. João learned that this cargo was diverted
from a slaughterhouse in the region and wanted to sell it to BSBIOS to legalize the amount received.
What is the conduct that John should have in this case?

João, a BSBIOS employee, receives an offer from a supplier to overprice invoices in exchange
for a financial advantage. João, is aware that the supplier works with the transport of stolen
cargo and that he has a shell company to legalize the money he receives from the transport of
stolen cargo. What should John's conduct be in this case?

João should not nego�ate with the supplier, as the supplier's conduct is that BSBIOS legalize the
diverted cargo. BSBIOS always aims to iden�fy and prevent any irregulari�es, and the employee
must register the case in the Repor�ng Channel.

João must deny the financial advantage and immediately no�fy the Repor�ng Channel about
the fact, as it goes against the current laws and the Company's guidelines and values described
in this Code.

13. Relationship with Public Agents

Business interac�ons with government en��es are o�en subject to strict regula�ons and 
requirements, which we have a responsibility to comply with. Always be honest, accurate and 
frank in all dealings with government officials, agencies, contractors and subcontractors, 
complying with all applicable laws, regula�ons and policies, in par�cular the general rules for 
rela�ons with Public Agents contained in the Company's Compliance Policy.

We must follow all requirements in government contracts, never devia�ng from the terms of 
the contract. In addi�on, the interac�on with public agencies and agents is restricted to persons 
qualified and trained by the Compliance area.

Putting it into practice!



27

We trust everyone to put our values   into prac�ce and to know the BSBIOS Code, policies, 
procedures and guidelines that apply to our work, as well as all applicable laws and regula�ons, 
regardless of where we operate. We must not, under any circumstances, ignore the Code or 
a�empt to defraud it, even if it is to achieve business goals. If you need help understanding our 
Code, policy, procedure or specific guidelines, seek guidance from the Compliance Commi�ee. If 
you are aware of any situa�on of non-conformity or non-compliance with laws, policies, 
procedures and internal regula�ons, it is your duty to report it on the BSBIOS Repor�ng Channel.

Compliance with our Code and all applicable laws and regula�ons is the basis for our 
company's con�nued success and good reputa�on. While we all have a duty to follow the Code, 
our directors, managers, coordinators and Leaders / Facilitators have an even greater 
responsibility: that of serving as ambassadors and mul�pliers of our Code to their team 
members. You must communicate the Code to all employees on your team and make sure that 
they receive adequate training on the Code and policies that involve their roles.

As a leader, you are expected to create an environment that encourages employees to seek you 
out if they have ques�ons or wish to make a report and that responds to ques�ons and concerns in 
an appropriate and �mely manner. If you don't know the answer to a collaborator's ques�on, or are 
unsure of what to answer, look for resources to get it. You may not, under any circumstances, take 
any form of retaliatory ac�on against any employee for asking any ques�ons or raising any concerns 
or allowing retaliatory ac�on by others. You as a leader need to be a reference and mirror to other 
employees, strictly complying with the topic “Management posture”.

We have an independent Repor�ng channel, which is why an external team 
receives all statements and makes the appropriate referral to the Company's 
internal compliance sector and / or to the Compliance Commi�ee, Execu�ve 
Board and Board of Directors, when applicable.

This repor�ng tool is available 24 (twenty four) hours a day, seven days a 
week, it is the appropriate channel for Repor�ng any situa�on of non-compliance, non-
compliance with laws, policies, procedures and internal regula�ons or for sending 

15. 

16. 

17. 

What is expected of 

What is expected of me as a leader?

BSBIOS Reporting Channel

me as an employee?

about its interpreta�on, seek guidance from your immediate Manager or from the Company's 
Compliance Area. The Code serves as a basis for ethical and conscious decision-making.

So, when unexpected or conflic�ng situa�ons arise, each professional must use common 
sense and responsibility to reflect on the consequences of their ac�ons and adopt a posi�on on it.

In case of ques�ons, in addi�on to the competent manager, the Compliance area can be 
ac�vated through the BSBIOS Repor�ng Channel to assist you.
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It is important that you feel comfortable and safe to raise your ques�ons and concerns. BSBIOS 
will never allow any form of retalia�on against you for having made a report in good faith about 
real misconduct or poten�al. A “good faith” report is an honest, sincere, and complete report. It is 
important that you report the fact through the BSBIOS Repor�ng Channel if you no�ce any form of 
retalia�on, so that this can be formally reviewed and resolved.

A BSBIOS will inves�gate all reports of possible ethical or legal misconduct. As much as 
possible, the company will keep the details of the inves�ga�ons confiden�al, consistent with the 
resolu�on of the problem and in accordance with applicable laws.

BSBIOS will never allow any form of retalia�on against you for having made a report in good 
faith about actual or poten�al misconduct. Should you no�ce any form of retalia�on, it is of the 
utmost importance that you report the fact through the BSBIOS Repor�ng Channel, so that it can 
be formally reviewed and resolved.

In some cases, colleagues at BSBIOS may be called upon to assist with inves�ga�ons of alleged 
misconduct. Each of us has a responsibility to collaborate with these inves�ga�ons. You must not, under 
any circumstances, interfere with an inves�ga�on by altering or destroying documents or evidence.

The BSBIOS Integrity Program was formulated with the objec�ve of guiding all decisions to be 
taken by BSBIOS and its collaborators, in order to respect the highest ethical standards, 
guaranteeing the conduct of business in an integral and transparent manner. This �me, based on 
the best market prac�ces, rules and guidelines were established, materialized in the Code of 
Conduct and other Policies, in order to prevent, detect and respond to the risks of inadmissible 
conduct.

The Compliance area is responsible for conduc�ng and verifying the Program's adherence and 
effec�veness, seeking to establish a Compliance culture and ensuring the constant upda�ng of the 
Program. Its members must act in an exemplary manner vis-à-vis the Company, transmi�ng 
confidence to employees and other subjects of the Program, so that they feel comfortable to 
manifest themselves whenever necessary.

18. 

19. 

20. 

What if i am concerned 

How does BSBIOS treat reports?

Compliance Area

with retaliation?

ques�ons and sugges�ons, guaranteeing anonymity, confiden�ality, inves�ga�on and handling of 
the respec�ve report, as provided for in the Procedure for Receiving and Forwarding Reports from 
BSBIOS.

All conduct that violates the ma�ers dealt with in the Code of Conduct, Policies, other BSBIOS 
internal rules, in addi�on to the applicable na�onal and interna�onal legisla�on, must be 
immediately reported through the Channel and will be treated in accordance with the Procedure 
for Receiving and Forwarding Reports from BSBIOS.
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The Compliance Commi�ee, supported by the Compliance Area, is the body responsible for 
suppor�ng the dissemina�on of BSBIOS 'values, promo�ng the understanding of the Code of 
Conduct, Policies and other Norma�ve Instruments, ensuring their adherence and deciding on their 
compliance. It is also responsible for suppor�ng disclosure and encouraging the use of the BSBIOS 
Repor�ng Channel. The Compliance Commi�ee is composed of at least 03 (three) regular members, 
being representa�ves of the Legal and Compliance Management, People Management and the 
Execu�ve Board, and the Board of Directors is responsible for appoin�ng the members of the 
Compliance Commi�ee. Compliance, as well as monitoring all ac�vi�es in the Compliance Area.

With the inten�on to know and treat every ma�er related to this Code, BSBIOS has in its 
structure the Compliance Commi�ee. The Commi�ee has the mission to ensure the fair 
applica�on of this Code, as well as to analyze, treat and decide about the consequences of all and 
any viola�on, especially regarding those which may represent risk of any nature to the BSBIOS' 
business.

As you are aware, the Company has the BSBIOS Integrity Program and also a Compliance Policy, 
which aim to standardize, inform, guide and discipline the conduct of all employees, senior 
management, third par�es, suppliers and business partners in ma�ers that whether to the 
prac�ce of Compliance, reinforcing the importance of always ac�ng in accordance with internal 
rules, as well as with na�onal and interna�onal legisla�on.

Viola�ons may be forwarded to the Commi�ee at any �me and with full guarantee of 
confiden�ality, as well as safeguarding the whistleblower's iden�ty and integrity, as men�oned in 
the “Repor�ng Channel” topic, they will be dealt with in accordance with the Procedure for 
Complaints. Receiving and Forwarding BSBIOS Reports.

As a BSBIOS employee, you are commi�ed to following our Code of Conduct. Anyone who 
violates our Code or company requirements related to it will be subject to punishment, which can 
lead to dismissal.

Viola�on of the provisions of this Code may be subject to the 
following sanc�ons:

21. 

22. 

Compliance Committee

How does the Compliance Committee Work?

23. What are the consequences of breaches 
of the BSBIOS Code of Conduct?

I. Verbal or wri�en warning and recycling; 
II.  Suspension of ac�vi�es within 10 days;  
III.  Dismissal or termina�on of the contractual rela�onship
(removal of office, dismissal or termina�on of contract,
and if applicable, fair dismissal); 
IV.  Other legal provisions;
 



The applica�on of sanc�ons may occur individually or cumula�vely, considering the following 
condi�ons:

All punishments will be applied fairly, equally and in accordance with local law. In addi�on, 
viola�ons of the law may subject BSBIOS and the persons involved to criminal and / or civil 
penal�es.

The Code is available on the company's website, on the intranet, in printed booklets, in the 
document control system in the Quality Assurance area and in the Compliance area.

If you do not have access to the internet at BSBIOS, contact your leader or else with the 
Compliance area to receive informa�on about the Code and any policy, procedure or guideline 
that involves your work.

I. The offender's good faith;
II.  The degree of injury to BSBIOS;
III.  Recidivism; 
 

24. Where to find the BSBIOS 
Code of Conduct?
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R E N E W A B L E  E N E R G Y

Who we are is the result of
that we do and think!

DID YOU SEE
ANYTHING WRONG?

To report or report,
please visit:

TELL THE BSBIOS
COMPLAINT CHANNEL

INTEGRITY CHANNEL

INTEGRITYINTEGRITY



Access this Code
also on our website: 
www.bsbios.com

we transform
Together

the world!



www.bsbios.com /bsbios

we transform
Together

the world!


